Social Care Testimonials during COVID-19—continuing to help and serve as a way of life.
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Just got my car battery replaced [from a distance].
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Hi Free! We appreciate you sharing your experience with us. We are happy
to know we were of assistance. Have a nice week. -KD
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° Grace Salvi

My battery died last week (I knew it was.on its way out) and with all this virus
going on, | had to find somewhere to go that wasn't going to cost an arm and
leg. My sister reminded me of AAA so | called them. They came to my house an
hour later with a battery that my car recommended for $40 less than | would
have had to pay to an auto shop in Lawrence. So | saved travel, money and the
tech put air in my tires and checked my oil! The tech was so professional and
adhered to covid guidelines and was a perfect gentleman. | would recommend
AAA anytime! 48 &
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Wow, Grace! Thanks so much for taking the time to post this amazing
compliment. We really appreciate it and we‘re glad to hear that you've
been pleased with your experience. Thank you! -KD
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Titus Mutungi » AAA Northeast
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AAA family is the best! My cars Insurance cases were handle so well and fast even when
most staff were out of the office due to COVID-19. Thanks also because of the big discount
you gave to me after paying the insurance.
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We are so happy to hear this Titus! Thank you for taking the time to share your
experience with us. -KD
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Susan Maller
| can't thank you enough for being there....at the beginning of the pandemic | got

stranded in a food store parking lot with a dead battery. Tech came and was able
to install a new battery on the spot. Saved the day and my food from spoiling!
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Hello Susan, Glad we were able to help you out! Thank you for taking the
time to share your experience. Helping our Members is what we take pride
in. &-RA
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Wow, Grace! Thanks so much for taking the time to post this amazing
compliment. We really appreciate it and we're glad to hear that you've
been pleased with your experience. Thank you! -KD
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Aaron Raleigh
April6 - Q

Couldn’t be more thankful and proud to work for such a great company for the way AAA
Northeast has handled this terrible situation #AAA
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COVID-19 Updates | AAA Northeast
An important message to our AAA Northeast members regarding coronavirus (COVID-19).



